Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept

Abduction, Arrest

Allegations

Arab militia
and/or Arab
nomads

Bilateral dialogue

Child

Definitions (legal or general)

Situations where an individual is taken - against his
or her will — and is then deprived of freedom by a
particular group or authority (i.e. arrest of men by
GoS, SLA, or 'Arab militia'; abduction of children by
'‘Arab nomads').

Information that has been collected and
crosschecked (by talking directly with victims,
families and eyewitnesses), suggesting that a
violation of IHL has occurred. The role of the ICRC
is to present 'allegations’ (findings, observations, as
well as recommendations), not 'evidence' of such
violations to parties to the conflict for their
investigation and follow-up.

This is the big question: How do we understand,
describe and translate the differences?

A meeting or form of communication between two
persons or representatives of groups — for example
between a delegate of the ICRC and a
representative of a 'party to the conflict' (i.e. GoS,
SLA, JEM). The ICRC favours a confidential
approach to bilateral dialogue with relevant
authorities, with all parties to a conflict and with
victims (see ‘confidentiality’ below).

"Every human being below the age of 18 years
unless under the law applicable to the child, majority
is attained earlier." — Convention on the Rights of
the Child, Art.1.

English explanations

(simple words, phrases)

When a person is taken against
his/her will and then not allowed to
move/act freely.

- We have been told that...
- Witnesses say that...

Arab militia: Group of armed
(Arab) men with military command
and fixed camps.

Arab nomads: Group of (Arab)
people moving around looking for
a living. No military hierarchy

When an ICRC representative
speaks in a confidential manner
with another party, be it a
representative of an authority or a
victim.

Person who hadn't attained
majority (under 18).

Arabic explanations
(simple words, phrases)
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Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept

Child Soldier

Confidentiality

Definitions (legal or general)

"Any person under 18 years of age who is part of
any kind of regular or irregular armed force or
armed group in any capacity, including but not
limited to cooks, porters, messengers and anyone
accompanying such groups, other than family
members. The definition includes girls recruited for
sexual purposes and for forced marriage. It does
not, therefore, only refer to a child who is carrying or
has carried arms." — Cape Town Principles
(generally internationally recognised).

IHL definitively bans the recruitment of children
under 15 and prohibits their direct participation in
and armed groups, whether governmental or
opposition groups.

The ICRC does not 'speak out' on alleged violations
of IHL, nor does it share with 'third parties' (others)
what it observes or discusses in private with
relevant authorities, parties to a conflict or with
victims (for example, in places of detention, or
during 'PCP' work). However, if violations are
serious and repeated and it can be established with
certainty that they have occurred (and that previous
ICRC 'interventions' have gone unheeded), the
ICRC reserves the right to take a public stance. This
is done only in exceptional circumstances, and if
determined to be in the best interests of the victims.
In such a case, the ICRC could say that it is not
satisfied with the 'quality of dialogue' with parties
concerned, or that the ICRC has 'talked about a
problem with authorities, but see no impact', without
going into precise details on the violations or
identities of the victims, etc.

English explanations

(simple words, phrases)

Any person who hasn't attained
majority (under 18) and is helping
armed groups, either by fighting
with them or by giving them any
kind of support.

The ICRC speaks privately with
people representing
authorities/armed groups ('parties
to a conflict'), and also with victims
(and families, eyewitnesses), but
does not reveal what it observes or
discusses with others ('third
parties', such as media, other
organisations, other parties to the
conflict...).

Arabic explanations
(simple words, phrases)
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Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept

DDR

Debriefing

Delegate
(Protection)

Definitions (legal or general)

Disarmament, Demobilisation and Reintegration of
ex-combatants (i.e. SPLA, including former child
soldiers).

Discussion in private (see 'EST') with a former
detainee and an ICRC delegate (and interpreter if
necessary), conducted outside the former place of
detention (i.e. in an ICRC office, or at the persons'
home during a 'release check').

An expatriate representative of the ICRC. Delegates
are usually responsible for covering a particular
geographic and/or thematic area, and for developing
and maintaining contacts in that area, on behalf of
the ICRC.

English explanations

(simple words, phrases)

To collect the weapons of ex-
combatants, to stop their military
activities and help them to return to
civilian life.

To talk with an ex-detainee in
private about his detention
conditions (place(s) of detention,
treatment, co-detainees...).

An ICRC representative, someone
who seeks to help families that lost
contact with their relatives to get in
touch, who visits prisoners to see
how they are treated and try to
improve their situation and who
talks to the population to
understand the humanitarian
situation (and to listen to any
problems/violence they have
experienced because of the
conflict). Delegates also talk
privately with authorities/armed
groups to find solutions, and to
remind of their responsibilities
under IHL (see IHL).

Arabic explanations
(simple words, phrases)
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Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept

Demobilisation

Detention
Activities

Disarmament

EST/IWW

Definitions (legal or general)

When parties to a conflict begin to disband their
military structures and combatants begin the
transformation into civilian life. Generally entails
registration of former combatants, some kind of
assistance to meet immediate basic needs;
discharge and transport to their home communities.
It may be followed by recruitment into a new, unified
military force.

ICRC delegates visit and talk in private with
detainees (persons deprived of their freedom) in
conflict situations or other situations of violence.
Repeated visits to places of detention can serve to
prevent disappearances of detainees, combat ill-
treatment, and to guarantee acceptable living
conditions. The ICRC enters into a confidential
dialogue on these subjects with the authorities in
charge (oral and written interventions). Detention
activities can help ICRC to restore contact between
detainees and their families (i.e. through Detention
RCM).

The collection of small arms, as well as light and
heavy weapons within a conflict zone. May also
include de-mining.

'Entretien sans témoin' (in French) or 'Interview
without witness'. When a delegate (and interpreter
if necessary) talk with a detainee in private, out of
sight and earshot of other detainees and authorities
(including guards) in a place of detention.

English explanations

(simple words, phrases)

To stop definitively the military
activities and send the ex-
combatants back to the civilian life.

ICRC delegates visit prisons and
speak with detainees in private, in
order to check their conditions of
detention conditions and try to
prevent disappearances and/or ill-
treatments. The ICRC also gives
detainees the possibility to write
Red Cross Messages to their
families, if needed. Delegates also
speak privately with authorities (in
charge of the place of detention) to
discuss the conditions of detention.
To collect the weapons from the
fighters.

When an ICRC delegate a place of
detention, he/she talks with
detainees in private so that they
may discuss their situation freely
and confidentially.

Arabic explanations
(simple words, phrases)
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Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept

Eyewitness

Field Officer

Forced
displacement

Handover
(of a detainee)

IHL

Definitions (legal or general)

Someone who directly withesses and event (such as
an arrest, abduction, a rape, an attack on a village)
— meaning that they were present and 'saw with
their own eyes' what happened. Eyewitnesses can
also be former co-detainees, meaning that they
'witnessed' the detention or release of another
person.

A local representative of the ICRC (national staff).
Field Officers work closely with Delegates to support
and facilitate their work.

Acts of coercion specifically aimed at displacing /
resettling / returning persons against their will,
without legitimate justification (such as protecting
the civilians or imperative military necessity).
Threats to carry out acts of violence if persons do
not leave their place of residence are also included
in this category.

When a detaining authority (GoS, or SLA for
example) releases a detainee to the ICRC which, as
a 'neutral intermediary' then facilitates their
handover (or return) to third parties (such as
families, or authorities).

International Humanitarian Law: a set of rules, which
place restrictions on the use of weapons and
methods of warfare. IHL protects people who are
not, or who are no longer participating in hostilities,

English explanations
(simple words, phrases)

A person who was present and

directly saw an incident take place.

The Sudanese colleague who
assists the delegate.

People who leave their homes or
villages against their own will.

When a person is released from a
place of detention and the ICRC is
asked to help to bring him back
home (to his family or to the
relevant authorities).

IHL is a set of rules (laws) that
protects people who are not, or no
longer, involved in the conflict
(war). IHL also puts limits on the

Arabic explanations
(simple words, phrases)
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Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept

lll-treatment

Definitions (legal or general)

such as the civilian population (see 'PCP"). IHL aims
to protect human dignity and to limit suffering during
times of war. It is also known as the law of war or
the law of armed conflict.

Includes any form of torture or cruel, inhuman or
degrading treatment (causing a significant level of
mental or physical pain or suffering). Rape and
sexual violence, for example, can be considered as
forms of ill-treatment. Torture and other forms of ill-
treatment are prohibited at all times.

The term is very broad in order to encompass
various situations, from a slap in the face to torture.
It is also less polemical. The use of the word
"torture" should be kept for the most serious cases
of IT.

English explanations

(simple words, phrases)

use of weapons and the methods
of war (way fighting is done). IHL
tries to limit people's suffering
during war, and it reminds
authorities and armed groups of
their responsibilities to protect
people no longer participating in
the conflict.

Harming a person physically
and/or psychologically.

Arabic explanations
(simple words, phrases)
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Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept

Impartiality

Independence

Interlocutor

Intervention

Definitions (legal or general)

The ICRC makes no discrimination as to nationality,
race, religious beliefs, class or political opinions. It
seeks to relieve the suffering of individuals — guided
solely by their needs — giving priority to most urgent
cases.

While National Societies are auxiliaries in the
humanitarian services of their governments, the
Movement (including the ICRC) always maintains its
autonomy (resists interference, whether political,
ideological or economic) so as to act in accordance
with its fundamental principles.

An individual or representative of an authority /
group with whom the ICRC develops and maintains
contact or dialogue. An interlocutor could be a
Commander of an armed group, a local Sheik or
tribal leader, the person responsible for a place of
detention, a representative of an NGO, or a
governmental official, for example.

Sometimes called a 'representation’ or a 'démarche’.
Any act of communication, written or oral, formal or
informal, made with the aim of obtaining from
competent authorities and/or relevant actors,
actions for the benefit of victims, respecting and
ensuring respect for IHL and other relevant laws. An
intervention should always be made with an
objective in mind, and as part of a broader strategy
and plan of action. Examples: 'oral intervention',
report on a specific event, a working paper, non-
paper or a summary report.

English explanations

(simple words, phrases)

The ICRC seeks to assist and
protect people affected by the wair,
based on their needs and
regardless of their religion, race or
political ideas etc...

The ICRC, as part of the Red
Cross / Red Crescent Movement,
is independent (it resists political,
ideological and economic
interference) and makes its own
decisions based on the needs of
victims of conflict.

The people with whom the ICRC
keeps regular contacts in regards
to its activities and movements.

The ICRC makes interventions —
or talks in private with authorities
or armed groups ('parties to the
conflict') - about the
humanitarian/protection situation,
to make sure that IHL is respected
(and that civilians are protected).
Interventions can also be written
documents (reports). One of the
purposes interventions is to
promote ways for parties to the
conflict to stop IHL abuses, and to
prevent them happening again.

Arabic explanations
(simple words, phrases)
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Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept

Looting (or
pillage)

Mandate

Missing

Missing in Action

Neutrality

Perpetrator

Prot5

Definitions (legal or general)

Pillage means 'looting in connection with a conquest
or attack’ (i.e. party to the conflict taking or stealing
goods belonging to the civilian population
during/after an attack), and is prohibited in IHL.

The ICRC's mandate is to protect and assist victims
of armed conflict. This mandate has been given to
the ICRC by Sates through the four Geneva
Conventions (of 1949) and their Additional Protocols
(of 1977).

‘The Missing' are those persons whose families are
without news of them and/or who are reported
unaccounted for, on the basis of reliable information,
as a result of armed conflict or internal violence.
Term dated from 1946, often referred to as 'MIA'.
Persons who — having directly or indirectly
participated in armed conflict (as members of armed
forces or armed groups: active combatants /
fighters, weapons-bearers, but also persons
accompanying a/m forces or groups i.e. religious
and medical personnel, war correspondents, etc.) —
are reported unaccounted for, on the basis of
reliable information, during an armed conflict. The
MIA person must not have been accounted for as
either killed in action or deprived of his/her freedom.
The ICRC may not take sides in hostilities, or
engage at any time in controversies of a political,
religious, racial or ideological nature.

An individual or group (i.e. armed opposition group,
governmental authority, or other 'party to a conflict')
who commits one or more violations of IHL (i.e. an
attack, forced displacement, looting, rape / sexual
violence) against a victim / victims.

An electronic database created by the ICRC to

English explanations

(simple words, phrases)

Party to the conflict taking goods
belonging to the civilian population
during/after an attack.

The ICRC's mandate is to protect
and assist victims of armed conflict

Persons who disappeared due to
the conflict and whose families do
not have any news concerning
their fate and whereabouts.
Members of armed groups who
disappear during military
operations and whose death or
capture is not confirmed.

The ICRC does not take sides in a
conflict.

Individuals or groups (including
authorities, armed groups) who
allegedly commit abuses of IHL
against the civilian population
(looting, rape etc).

Prot5 is a database where the

Arabic explanations
(simple words, phrases)
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Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept

Protection

Protection
Activities in ICRC

Definitions (legal or general)

consolidate, track and analyse essential information
about ICRC 'clients' (persons whose individual
cases are registered and followed by the ICRC)
such as detainees, unaccompanied minors, tracing
requests and testimonies of arrest within ICRC
criteria.

"All activities aimed at ensuring full respect for the
rights of the individual in accordance with the letter
and spirit of the relevant bodies of law, i.e. human
rights law, international humanitarian law and
refugee law. Human rights and humanitarian
organisations must conduct these activities in an
impartial manner (not on the basis of race, national
or ethnic origin, language or gender".

Sometimes, the simple presence of a humanitarian
organisation / its representatives may contribute to
the protection of civilians (by actively monitoring
respect for IHL, and through proximity to victims).
Similarly, 'preventive action' (such as dissemination
to armed groups / authorities) may help to 'change
behaviours', encourage respect for IHL, and thus
improve protection.

The ICRC favours three types of protection activities
which combine to form a 'comprehensive protection
framework' (that integrates protection and
assistance within it):

Responsive action: any activity undertaken in
connection with an emerging or established pattern
of abuse and aimed at preventing its recurrence,
putting a stop to it, and/or alleviating its immediate

English explanations

(simple words, phrases)

ICRC keeps the information
concerning persons who are
registered followed-up by the ICRC
in relation to the conflict. It is a tool
for analysis and keeping track of
individual cases.

Protection activities aim to ensure
respect for — and protection of —
the lives and dignity of people
(civilians, those no longer
participating in conflict) according
to the rules and principles of IHL .

The ICRC takes actions to try to
alleviate the suffering of the civilian
population during wartime.

As part of its protection activities,
The ICRC talks confidentially to
victims (and to families and
eyewitnesses), as well as to all the
parties involved in a conflict, to

Arabic explanations
(simple words, phrases)
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Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept

PCP or 'PPC'

Rape / sexual
violence

Definitions (legal or general)
effects (i.e. PCP, RFL, Health/FST);

Remedial action: any activity aimed at restoring
people's dignity and ensuring adequate living
conditions, subsequent to a pattern of abuse,
through rehabilitation, restitution, compensation or
reparation (i.e. EcoSec, WatHab);

Environment-building action: any activity aimed at
creating and/or consolidating an environment —
political, social, cultural, institutional, economic and
legal — conducive to full respect for the rights of the
individual (i.e. Dissemination, Promotion of IHL).

Protection of the Civilian Population.

All activities that seek to contribute to the protection
of persons not, or no longer, participating in
hostilities (‘hors de combat') in part through
monitoring and promoting respect for IHL.

PCP activities include collecting and documenting
information about alleged violations of IHL;
presenting allegations of violations to relevant
authorities or armed groups (oral or written
interventions, confidential dialogue) and following up
on recommendations made to improve the
protection of civilians.

Rape (very broadly defined as 'sexual penetration...
without the consent of the victim, usually but not

10

English explanations Arabic explanations
(simple words, phrases) (simple words, phrases)
understand the cila IS Jueasily Cfm

humanitarian/protection situation,
and to remind parties to the conflict
of their responsibilities under IHL.

PCP activities try to contribute to S il -
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Key Concepts: How to 'Speak ICRC'

(Version 30.09.2006')
Concept Definitions (legal or general) English explanations Arabic explanations
(simple words, phrases) (simple words, phrases)

necessarily using force, threats or coercion) is a intercourse/relations, penetration A jlae Je ey j ?Lé‘ Y
form of sexual violence. Under IHL, it can also be a  without consent (agreement of il
form or 'torture, inhuman and degrading treatment' victim). e
(see ill-treatment). Sexual violence also includes: Al 5 el ellgl,
forced prostitution, sexual slavery, forced Sexual violence: Indecent assault
impregnation, forced maternity, forced termination of /the use of physical force or
pregnancy, enforced sterilisation, indecent assault, intimidation aiming at forcing

trafficking, inappropriate medical searches, and strip somebody to have sex-related
searches. Rape and other forms of sexual violence  activities.

committed under wartime are prohibited under IHL,

and may be considered as war crimes.

RCM Red Cross Message. A letter containing only family & Ll -
A form used to transmit messages between family news, exchanged through the el lall g\ Al
members. ICRC between family members Wy A ).Q{j\ wlall Jile
who have no other means of T o
communication. sl el Sy
Recruitment Compulsory, forced and voluntary recruitment or Asking people or forcing them to “S < .
conscription into any kind of regular or irregular join an armed group. \ s Vs
armed forces or groups. daleedl gl slan) j il

dalidd) cilelaal)l §f 4 Sall,

Reintegration The long-term transition (i.e. of a former child The process of helping ex- ; . . ) .
soldier) into civilian life. The first step is often family = combatants (including former child e CL"J—M ‘Owle Gpklsa 54
reunification (reuniting separated children with their  soldiers) to return to civilian life SO

families). Typically involves registration, tracing of
families, assistance with reunification.

RFL Restoring Family Links. Helping family members separated . < AN
Activities that aim to help those separated by conflict due to the conflict to know the fate b ow) ol V’S Ve (J
or disaster to find information about their loved ones  of their rglatives and re- “-U“Y\ L 5 ) sale)
and to restore contact. establishing the contact between
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Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept

ToA

Torture

Definitions (legal or general)

Testimonies of Arrest.

Collected when, according to eyewitness accounts
and upon the request of a family member, the ICRC
receives detailed and credible first-hand information
about the arrest or abduction of persons in relation
to the conflict in Darfur.

"Any act by which severe pain or suffering, whether
physical or mental, is intentionally inflicted on a
person for such purposes as obtaining from him or a
third person information or a confession, punishing
him for an act he or a third person has committed or
is suspected of having committed, or intimidating or
coercing him or a third person, or for any reason
based of discrimination of any kind, when such pain
or suffering is inflicted by or at the instigation of or
with the consent or acquiescence of a public official
or other person acting in an official capacity" — 1984
UN Convention Against Torture.

Torture is prohibited at all times.The ICRC is deeply
concerned by and totally rejects the use of torture
and other forms of ill-treatment under any
circumstances.

12

English explanations
(simple words, phrases)
them.

ToA are collected from family
members and eyewitnesses who
have information about the arrest
of abduction of a person in relation
to the conflict. The ICRC tries to
find the person, or at least to get
information about their
fate/location, so that (if a person is
located) the ICRC can inform the
family members..

To submit a person to severe
physical or mental suffering.

Arabic explanations
(simple words, phrases)
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Key Concepts: How to 'Speak ICRC'
(Version 30.09.2006')

Concept Definitions (legal or general) English explanations Arabic explanations
(simple words, phrases) (simple words, phrases)

Tracing Activities  Activities which seek to locate sought persons, to re- Trying to locate people who have T woeatl e & L%
establish family links and to maintain those links, to  been separated from their families Cpasiiall g Al 58 ) JLs)
facilitate family reunions, to register unaccompanied because of conflict, including -ombeg Lidl JlaN) Jaends
(UC) / separated children (SC) and other vulnerable children, detainees and other )
persons (with the aim of reducing their vulnerability)  vulnerable persons - and to re- ij\
and to transmit documents (ID cards, passports) establish the contact between . .
where no other possibility exists to do so. Detention  them and their families. - (9 s8dal) eMY}\ & JaY) as g
RCMs are part of Tracing activities. - Facilitate con_tacts with/ ) ?l—»‘ﬂ\ ey J&a},‘ Sl Jee

between family members. L - aidll Wl e Caaddl
- Reunite children with their U"JM = o= e
parents/families. Gl 5l g1 5l

Transmissibility When speaking directly with victims, family Whether or not the ICRC has the . Yoo .
members, eyewitnesses, detainees etc., ICRC staff  permission to use the information Js2 ol Lgalas Dl slal) (S
(delegates, field officers etc) must always ask given to it (e.g. by civilians). Cile sleall Ja 4l
whether or not the information they share is )

'transmissible'. This means asking the person When speaking directly with S TR J IR QUCS - PR I )
whether or not they give the ICRC permission to victims, family members, - )
share this information with third parties (such as with eyewitnesses, detainees etc., - Lgad (qsu Lao ot 3Sae Lgd KA
parties to the conflict). ICRC staff (delegates, field officers N

etc) must always ask whether or oAl el
Information can be 'nominally transmissible' (ok to not the information they share is .. IR
share all information, including the name of the 'transmissible'. This means asking opaal | 5585 (3Saa 458 Qﬁu\ ?mﬁ‘

source); 'anonymously transmissible' (ok to share the person whether or not they XA Sad
the information, but not the identity of the source), or give the ICRC permission to share S )
'not transmissible' (not allowed to share any of the this information with third parties
information, nor the identity of the source). (such as with parties to the
conflict).
Checking transmissibility is a key part of trying to
avoid putting the source of information (or other
persons mentioned in the information) at risk of
reprisals.
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Key Concepts: How to 'Speak ICRC'
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Concept

Victims

Violations
(of IHL)

Vulnerable

Definitions (legal or general)

Those individuals or groups who have directly or
indirectly experienced the effects of violence due to
armed conflict (including violations of IHL, such as
direct or indiscriminate attacks, harassment, looting,
rape / sexual violence).

Actions taken (by one or more representatives of a
party to a conflict) that are against the rules and
restrictions of IHL. Violations include but are not
limited to: direct or indirect attacks against civilians
and civilian objects, forced displacement,
recruitment of child soldiers, rape / sexual violence,
looting and harassment of the civilian population.

Vulerable persons are those who may be more
easily — or more often — targeted for abuse/violence,
due to their age, gender, or status (eg children, child
soldiers, separated or unaccompanied children;
women, widows/female-headed households; the
elderly, the disabled). Vulnerable persons are
afforded special protection under IHL and other
forms of laws (eg international human rights law).
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English explanations

(simple words, phrases)

People suffering from the effects of
the conflict.

Aggressions conducted against
people who are not / or not
anymore taking part to the combat.

Those people who are less
protected and most in need
(women, children, the elderly, the
disabled).

Arabic explanations
(simple words, phrases)

Llaall,

Poslal S\l dl alallag
g t)

slhalull 4 2583 Jad f Jee
ol Y1) Al @l claal)
e V) e ilay Y (e il
elatieVIS Jsall sl al 54 15
sl eV gl e
fl gl bl g il cadl)
e

Cpalinal g ¢ laaall

oball (sl il
lealdala & ) i,
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